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Technical Services Control Room Technician - Scheduling Job Description
Title: Control Room Technician
Department: Technical Services
Reports to: Jason Lemiere, Director - Broadcast & Technical Services
Primary job location: SAP Center at San Jose & TechCU Arena
FLSA and FTE status: Non-exempt and Part-time
Salary range or grade: $20.00 - $25.00 (Dependent Upon Experience)
Date created: Aug 2022

Position Summary:

Control Room Technician will provide technical support
for each event, stage show, and sports production

he/she is scheduled. TEAM SUGCESS

Essential Functions:

DIVERSITY

Be committed to "World Class" operations in
terms of a professional business; understand MORE RISK
the needs Sharks Sports and Entertainment
(SSE) vision and purpose so that the objectives
are achieved. EMPOWER INFORMED
Exercise creativity, initiative and good judgment
in the handling of all Technical Services
functions. LEAD RESPECT

Follow direction from guidelines stated within
the control room SOP (Standard Operating Procedure) documents for control room equipment.

TRUST INTENTIONS

ALWAYS Do

Qualifications:

At this time, all SSE employees must be fully vaccinated against COVID-19 prior to working
onsite at any SSE facility, unless the individuals is able to telework or is otherwise eligible for
an exemption in accordance with applicable law. If on-site services are required, SSE will
require you to certify your vaccination status as part of the onboarding process.

(1-2) years of college with radio/television and/or live audio-visual production experience.
Good organizational and project management skills.

Knowledge of Word, and Excel operation.

Proven ability to operate various AV and or scoreboards systems for large sporting,
entertainment, and corporate events.

Ability to perform in a high energy and fast-paced environment.

Ability to work with others in the execution of the highest quality production.
Ability to lift up to 50 Ibs.

Ability to work at extreme heights.

Ability to meet appearance standards.

Ability to work flexible working hours including weekends, nights, and holidays.
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Preferred Skills:
e EVS Replay hardware/software

e Ross Xpression/Video playback software
e Technical Directing & knowledge of broadcast level Grass Valley switchers
e Showcontrol / Daktronics sign display software
e Broadcast camera operation
e Audio board operation
e Basic understanding of A/V signal flow
e Lighting Console experience
e Adobe Creative Suite (Premiere, After-Effects, Photoshop)
What We Offer:

e Free employee parking

30% discount in the Sharks Pro Shop

Fun environment

Food and beverage discount at SAP Center, TechCU Arena, and Stanley’s
Free Barracuda tickets for most games

Free ice skating at Sharks Ice (San Jose, Fremont, and Oakland)
Employee recognition program

Employee referral bonuses

Our Commitment to Diversity, Inclusion & Belonging
Here at Team Teal, we recognize and celebrate that individuals come with a wealth of experience and

talent well beyond any list of required skills and qualifications- in fact, we believe diversity of
backgrounds and skills, combined with passion, are the most important keys to meaningful innovation
and excellence. Therefore, we encourage people from all backgrounds to apply to our positions.
Please let us know if you require accommodations during the interview process.

Sharks Sports and Entertainment is an equal opportunity employer. We enthusiastically accept our
responsibility to make employment decisions without regard to race, religious creed, color, age, sex,
sexual orientation, gender identity, gender expression, national origin, marital status, medical
condition as defined by state law (genetic characteristics or cancer), physical or mental disability,
military service or veterans’ status, pregnancy, childbirth and related medical conditions, genetic
information, or any other classification protected by applicable federal, state, and local laws and
ordinances.
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